
O u r   r e f e r e n c e :   2 0 1 8 1 1 0 1 3 6 2 9 
 R e g i s t r y   T r u s t   L i m i t e d   i s   a   c o m p a n y   L i m i t e d   b y   G u a r a n t e e .   R e g i s t e r e d   i n   C a r d i f f   N o   1 8 9 6 5 9 2 . 

 R e g i s t e r e d   O f f i c e :   1 5 3 - 1 5 7   C l e v e l a n d   S t r e e t ,   L o n d o n   W 1 T   6 Q W 

1 5 3 - 1 5 7   C l e v e l a n d   S t r e e t ,   L o n d o n ,   W 1 T   6 Q W         T e l e p h o n e :   0 2 0   7 3 8 0   0 1 3 3         E m a i l :   i n f o @ t r u s t o n l i n e . o r g . u k 
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• E n g l a n d   a n d   W a l e s   A d m i n i s t r a t i o n   O r d e r s 
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 D e c r e e s 
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Explanatory notes 

 

Exact matches 
Exact matches are returned if the details submitted in the search request are identical to a record(s) held on the Registers. 

 

Possible matches 
Possible matches are returned if a record found on the Registers is very similar, though not identical, to the details submitted in the 

search request.  

It is the applicant’s responsibility to determine whether any record in the search result, relates to the name searched. 

 

Unsatisfied records 
Records on the Registers that are unpaid or partially unpaid, are unsatisfied records. 

Please note that a discharge from bankruptcy does not affect any records on the Register; the records will remain for six years. 

 

Satisfied records 
Records on the Registers that are paid in full and where the defendant has supplied proof of payment to the court (for England and 

Wales records) or Registry Trust (for other regional records), are satisfied records. 

 

No records found 
A ‘no records found’ result is returned, when the records held on the Registers do not match the details searched.  

 

No records found can mean that either: 

• there are no records registered against the details provided in the search request 

• the details searched are not accurate i.e. the incorrect address was searched 

When a ‘no records found’ result has been returned, the search fee is applicable, as a search of the Registers has been conducted. 

 

Information on the Registers 
The records on the Register contain the following information: 

• The name and address of the defendant  

• The date of birth of the defendant - where provided 

• The court and case number 

• The amount and date of registration 

• The satisfaction date if applicable 

The defendant’s details on the Registers, appear as the claimant has provided them to the court. 

 

General 
 

• A search is conducted against the details that you have submitted; addresses are not linked together on the Registers.  

• The claimant’s details are not provided in the search result, as they are not held on the Registers. The defendant is able 

to obtain the claimants details from the relevant court. 

• Details of defaults, bankruptcies, individual voluntary arrangements (IVAs) and company voluntary arrangements (CVAs) 

are not held on the Registers. 

 

 

For further information please visit www.trustonline.org.uk/help-topics/ 




